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The quality of education and training in Namibia rests on the quality of its managers. Based on this 
understanding, answer All the questions below to the best of your ability. 



r 

1.1 Literature provides FIVE perspectives of how to define the term 'quality' as used in any 
TVET centre in Namibia. Identify and briefly discuss in your own words the FIVE broad 
definitions of the term 'quality' as applied in your TVET centre. Use one example for each 
definition to motivate your answer. {30} 

1.2 TVET managers can use many strategies to prevent quality and quality management 
problems at micro level. Identify and explain briefly FIVE such strategies about how TVET 
managers and their trainers can prevent quality and quality management problems in 
their institutions. Use relevant examples to motivate your answers. {30} 

1.3 Instituting participatory leadership is the difference between success and failure of 
achieving an effective institutional quality management system. Do you agree or disagree 
with this statement? Motivate your response. {20} 

1.4 Identify and briefly discuss the FOUR specific concepts outlined in Article 20 Sub-Articles 
4 {a) and {b) that demonstrate that the Constitution of Namibia expects TVET centres to 
provide quality education and training? Use relevant examples to support your answer. 

{20) 
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